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Topics

At the end of this presentation you will be familiar with …

• Types of HUB users, privileges, management

• How to create and manage user groups

• Some statistics



User Types

• Ordinary Users
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• Managers (Super Administrators)
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User Types: Ordinary Users

• Ordinary Users can:

»  browse the site and look at all open resources

» submit tickets anonymously

• Ordinary Users cannot:

»  run simulation tools

» interact with other users

»  rate content, post questions etc.
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User Types: Ordinary Users

• Download open resources



User Types: Ordinary Users

• Browse the site



User Types: Ordinary Users

• Login Page



User Types: Ordinary Users

• Account Registration Page
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User Types: Registered Users

• Registered Users Can…

»  Create and edit their profile page

» Post events

»  Run simulation Tools

» Participate in the Questions & Answers forum

» Submit, comment on, and monitor support tickets

»  Submit a new resource/content

»  Interact with other users using groups



User Types: Registered Users - Groups

• Creating a new Group



User Types: Registered Users - Groups

• Creating a new group – Basic information
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• Creating a new group – Membership settings
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User Types: Registered Users - Groups

• Groups – Overview
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User Types: Registered Users - Groups

• Groups – Membership management



User Types

• Ordinary Users

• Registered Users

• Managers (Super Administrators)



User Types: Managers

• Managers Can…

 Install new components/ modules/ widgets/ 
plugins/ templates

 Perform day to day maintenance activities 
– Tickets, Abuse reports etc

 Manage Users

 Edit site settings - About page, Flash 
banners, Customize registration page
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Conclusion

Join CLEERhub… 

Strengthen your community

Make a difference

Thank you!
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